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(a) Public water suppliers. As cir-
cumstances warrant, the public water 
supplier shall: 

(1) Reduce distribution system losses 
to a level not exceeding 20 percent of 
the gross withdrawal. 

(2) Install meters for all users. 
(3) Establish a program of water con-

servation that will: 
(i) Require installation of water con-

servation devices, as applicable, by all 
classes of users; 

(ii) Prepare and distribute literature 
to customers describing available 
water conservation techniques; 

(iii) Implement a water pricing struc-
ture which encourages conservation; 
and 

(iv) Encourage water reuse. 
(b) Industrial water users. Industrial 

users shall: 
(1) Designate a company representa-

tive to manage plant water use. 
(2) Install meters or other suitable 

devices or utilize acceptable flow meas-
uring methods for accurate determina-
tion of water use by various parts of 
the company operation. 

(3) Install flow control devices which 
match the needs of the equipment 
being used for production. 

(4) Evaluate and utilize applicable re-
circulation and reuse practices. 

(c) Agricultural and other irrigation. 
Water users for irrigation purposes 
shall utilize irrigation systems prop-
erly designed for the user’s respective 
soil characteristics, topography and 
vegetation.

§ 804.21 Effective date. 
Notwithstanding the effective date 

for other portions of this part, this sub-
part shall apply to all surface and 
ground-water withdrawals initiated on 
or after January 11, 1979.

§ 804.22 Definitions. 
Terms used in this subpart shall be 

defined as set forth in § 803.3 of this 
chapter.
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Subpart A—Conduct of Hearing
§ 805.1 Public hearings. 

(a) A public hearing shall be con-
ducted in the following instances: 

(1) Addition of projects or adoption of 
amendments to the comprehensive 
plan except as otherwise provided by 
Section 14.1 of the compact. 

(2) Rulemaking. 
(3) Approval of projects. 
(4) Hearing requested by a signatory 

party. 
(5) When in the opinion of the com-

mission, a hearing is necessary to give 
adequate consideration to issues relat-
ing to public safety, protection of the 
environment, or other important soci-
etal factors. 

(6) To decide factual disputes. 
(7) At all other times required by the 

compact or commission regulations in 
this chapter. 

(b) Notice of public hearing. At least 20 
days before any public hearing required 
by the compact, notices stating the 
date, time, place and purpose of the 
hearing including issues of interest to 
the commission shall be published at 
least once in a newspaper or news-
papers of general circulation in the 
area affected. Occasions when public 
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